
“My journey in the screen print industry 
commenced when I was studying 
Textiles Design & Development at 
RMIT in 2012, majoring in screen print. 
Following on from graduating in 2014, 
I was extremely keen to get into a 
workplace and so, my job search began.

In April 2014, I was lucky enough to 
land a job in the office at Super Special 
Pty Ltd. This is where my passion 
and expertise in screen printing really 
took flight. Super Special began as 
family-owned business where I worked 
alongside Benjamin Isdale, a mentor 
and a friend who, without his guidance, I 
would not be where I am today.”

In April 2019, UNIFIED Music Group 
acquired Super Special becoming a 
full service in-house merchandising 
operation, with the singular goal 
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not only personally for Bianca, but for 
the business as a whole. When the first 
lockdown took place they weren’t sure 
how this would affect the business and 
had to look at letting staff go. However, 
as the weeks went by, they suddenly 
found themselves receiving more 
and more orders taking them back 
to full capacity as customers started 
to purchase online. “Super Special 
continued to support clients with local 
production as well as supporting our 
artists through online sales and whilst 
this was an existing service, this was our 
main focus to provide an income for our 
artists during this tough time.”

“I was recently asked what has been 
my most memorable printing/career 
moment. I can honestly say it was when 
I was asked to be General Manager 
of Super Special. I am very ambitious 
however starting off as a part time office 
assistant role, I am very proud to be 
where I am at today.”

Although my working life is busy, I also 
like to spend time socialising and getting 
away. Whilst that has been hard at the 
moment, I have enjoyed spending time 
with my partner and my beautiful dog. 

of driving success for clients and 
customers. The dedicated team at 
Super Special work with artists, labels, 
promoters, licensors, venues and 
brands to drive acquisition and create 
a lifetime customer value through the 
creation of merchandise.

“With the expansion this propelled 
my knowledge and brought me to my 
current role as General Manager. I have 
gained great experience in the operation 
of a screen print manufacturing and 
further developed my skills with the 
integration of merchandise fulfilment 
from system improvements, production 
efficiencies alongside managing many 
departments and creating contingencies 
for growth and future development.”

2020 and the challenges that we all 
faced, offered a massive learning curve 
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